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FileTime Administrative Reports Guide

FileTime provides your with a powerful suite of report options to help you manage
your firm’s eFiling and eService activities.

You'll find that the eFiling reports provide you the information you need to assist you
in efficiently billing for your firm’s eFiling and eService submissions.

The eServices and Alerts Reports enable you to stay on top of issues that could
adversely impact the outcome of your cases.
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FileTime Reports Guide

The FileTime Reports feature provides your firm powerful tools for generating reports on virtually any
aspect of your firm’s eFiling and/or eService activities and Alerts. This can be for billing purposes, for
case reviews, etc. Only firm eFiling administrators have access to the Reports features.

We provide your firm three major categories of report types:

» eFilings - These reports provide different ways to view filings, submission, and billing details
for your firms activities.

» eServices - These reports provide you the ability to view eServices inbound to your firm by
other case counsel and outbound services by your firm to other firm counsel.

» Alerts - These reports enable you to view firm-wide failed filings, returned for correction filings,
failed eServices by your firm to other case counsel, and failed fax services.

1. Accessing the Reports Feature

Login at www.filetime.com and click the Admin button. If you do not see the Admin button you
need to have your firm eFiling administrator assign the Admin role to you so you have access to this

feature.
Click the Reports button on the sub-navigation bar.
The reports drop-down menu opens. Select the report type you want to generate.

WORKSPACE A’-‘!"-'.'L'- MY ACCOUNT TRAINING SUBMIT FILING(S
Firm Inlg

Payments Accounts = FirmFee  Firm Conlack | Service Conlacls - Atlomeys —~Reports ~  Case Templales

eFilings

eSanioes

Alpdts

Figure 1, Accessing The Reports Section
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eFiling Reports

When you click eFilings on the Reports drop-down menu (Figure 1, B) you are taken to the eFiling
Reports page (Figure 2).

We suggest that you take the time to review and generate all the report types after your firm has

some eFiling submissions through FileTime. We found that firms have different requirements and
one of our report types generally best meets their needs.

You won'’t really know which of the following reports best meets your needs until you run them and
become familiar with them.

o Reports

@#l Select the eFiling report you want to generate

v

4s|| Quick Overview Report

|

= Design Your Reporl

|-

, ; Credit Card Reconciliation Report

o ) Accepted Submissions Report
Accepled Filing Billing Report
Individual Filing Report

A

ds|| Export Report Generator

-
E@ (3 W
\_

Figure 2, FileTime Report Options
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A. Quick Overview Report

The overview report provides you a quick overview of eFiling and/or eService activities matching
your selection criteria.

Figure 3 shows you the Generator page and Figure 4 shows a sample report.

L]
| & Overview ReMt‘GEﬂeratnr
Q -

=== Quick Overview Report Generator

Select the parameters for this report;

Date Range:

Date From D402014 Date To 047302014

Filer Chanles Garcia EI Attorney Of Record I All MJ.
Client ID All M case Number All ™
Submission Type | Al M+ stans [ Accepled = I'

Back Generate Report

- /

Figure 3, The Quick Overview Report Generator

If you require only the total fees for a submission, for instance, you may find that this concise report
provides all the information you need for billing purposes.

You can export the report in PDF or Microsoft Excel format.

Page 3




(a

uick Overview Report

Report Parameters: ) Export to Excel
Drate Range 030172015 - DEM1E2D15

Filler All

Altemay all

Client 1D: Al

Cause Mumber Al
Submizsion Type: All
Status Accepted

Clisnt 10 FT-20150611 Case Style: Amy L Greened V Great StalE iNSURANCE
Submission I 116417 submitted by behatf of VWilma Adair

Date Status Filing Type Descriplion
Toaal 303,77
06-11-15 accepted Petition Eath Patition
Client 1D: FT-150526 Case Style:
Submissicn ID 114365 submitted by behall of Themas Schaalcraft
Diate Status Filing Type Description
Total $326.47
05-26-15 accepled Peiition Baoth Patition
Client [D: FT-15-11.8 Case Styls: Tyra Banks v Joseph Brown
Submissicn ID 113937 submitted by behalf of Thomas Schoolcraft
Diate Status Filing Type Descripthon
Mo Fae Mo Fee Total 5313
05-19-15 ed Both
B ot Documents. Documents

Figure 4, Sample Quick Overview Report
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B. Design Your Report

The Design-Your-Report Generator enables you to create a report that exactly matches your
needs.

The data types that you check in the Select Table Columns section below (Figure 5, A) establishes
the column headers in your report. The more data types you select the more columns you will see
on your report.

O B & s s e N
Design Your Report Generator
Customize the Report : Ci
Table Columns Select Parameters for this Report
# Submission 1D Submitted Date Range
o S0 5 ik
Date From = Date To RSB0 18 =
i ar
Accepted Date Range
i
< TEnl OOl [
s Date From Diate To
Fle
¥ AltoTney C B
Fiing Type Payment y| Caze r
A Account Mumber
ClaEnt
I Fier 1. Jursdiciion Lt
156
Chent i0 *| ase Type ’
urisdict
Case
e Filing Type ¥ r
Category
e
AT
: opat feer ¥ bl D T
Submissien Status e Of Recora
- 1 ¢
Submission -
— Stalus
I O Back Generale Repod
ile ag
Sake A
'.'-' = _L a5 Sarvice ':'."'
\ '

Figure 5, The Design-Your-Report Generator

Any data types you selected in section A above can now be filtered by the corresponding filter in
section B. For example, since Attorney was selected in column A (Figure 5, C), the user can now
choose to filter the report for a specific attorney (Figure 5, D), if desired. In this example the user
wants to filter for all submissions by all firm attorneys for the selected date range.

If you select more than six or seven columns the initial report as you see it in Figure 6 will be quite
crowded. However, after you export the report to Microsoft Excel® (csv) format you can then adjust
the column widths to best suit your needs.

You can save this export this report to PDF file format.
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General Report
i

Date Ganeratod:  TI00015

Rt Paramateis:
Tierwr Fanlodt!

Fai AlrAR
Paysant
Arooynt =

HasTs
LRSI
5485403
baghias
548553
Sl
S4BEIA0
SABEETS
Lans
5489537
St
54503432
L9181
L4a09
5493330
S aAe
5494008
St ey
455421

5456180
&49&1?5

Submitied Date  DEO1201% - DEI0015

SulwintasionDacs

BRSLIIGHE 80454
ORTL0NE E0 0TAM
BETLTHS 10 13AM
GRTLNE AIRAN
ORLE 10 AN
GRELERIE B0 d2AM
DEFLEALG 042N
GRTAFHS 10 S54M
GETUIAL B2 19PN
LG 13 35PM
GOEERIAE 1:92PM
OELI0G 1318PM
GREING 1 26PN
BTG 1L 11PN
RIS 1443PM
GLEEIEE T EaPM
BEALG 15 00PM
GGG 16130
GGETLE0E 15:33PM
GRS ECIG 5 50PM

QRS BLAAPM

Paymesidocount

Faimers Amax
Famirs Aum
Faimir A
Farmrs fumex
Faimars Afres
Famars Amex

Faimer Amex
Fammers fumex
Farimars A
Farmers Amex
Faiimaes A
Farmars Amex
Farmners A
Faimery Amax
Farmrs Amex
Fiaimmers Affrec
Farmars Amas
Famners Amex
Faimary Amex

Farmars Ames

Juntin § Dt

Darnes Garcla

Ay Barhand

Jusiin 5 Dania
Huntin & D
Damoa Gaicis

Juntin & Dlands
Agivineite Delgada
Carsl 'W. Banees
hntin 5 Owin
Justin 5 Direis
Ekraboth W Lonnana
ERzalre®h W Lannans
EErabeti W' Lannisaa
Duamon Garda
Giagy R Miler
EEraboth W Lennana
ERzabat W Lannans
Juntia 3 Diardia

Elrabafh W Lennana

5% 28
5539
S0
52003
5539
£ L)
5325
5539
31
5539
8
5539
LLE
5519
5313
b
5539
11
531
579
314

Figure 6, The Design-Your-Report Report
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C. Credit Card Reconciliation Report

This option provides you a quick fairly detailed report of all accepted submissions and eService-only
submissions for your firm during the date range you choose.

You can also choose to filter the report by Payment Account.

S Credit Card Report Generator

Select the parameters for this report:

Accepted Date Range

Date From 01/01/2014 Date To  (g/30/2014 o
Payment Account Al v
- J

Figure 7, The Credit Card Reconciliation Report Generator

You can save this report in PDF or Microsoft Excel (csv) file formats.

The resulting report will resemble Figure 8.
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"CIBHIL Card ReconciliftionReport
T -

Credit Card Reconciliation Report

Diate Rangs: 0002015 - 05110:2015

Payment Account AN

| Paymient
Acoouni

FilerMame

| Transaction § ! Froes

1300 F Thamas
110414 D4-1015 41015 ST FT2014:1110  Wilma Adair L g AmEx Total 6815
Filing Type Desciiption Jusisdetish S5 24
Fllings
Kdotion for Mew Trdal Both aFlleTaxas 219
13-DCA- Thomas
A -1 FT 111 Aimia Adal F T. 1.
109342 03-30-15 033015 25661 1110 Wilma Adair Schoctorlt im 1207 M) Tostal 55169
Filing Typa Description
Jusisdiction £50.24
Filingz: Mo Fee Documents Baoth
oFlaTauas 5145
Ho Fee Documsnts Beath
Thomas Thomas
105891 0315158 03-1515 TEEH0ATY  FT-15-114 Schodlcral Schockoralt Firm 118011 Tostal 53,33
Fliing Type Deescription Jiigdiction  £324
Filings
Metion (Mo Fese) Bath eFileTanas 50,09

<

Figure 8, Credit Card Reconciliation Report
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D. Accepted Submissions Report

This report provides you greater control over what data is contained on your report of accepted
filings for your firm than does the Credit Card Reconciliation Report. It takes more time to generate
as you need to select which data fields you wish to have displayed. This report also enables you to
be more selective of the data on which you wish to filter.

Accepted Submissions Report
L‘}Se[ect the parameters for this report

Date Range

Date From 10/01/2013 | Date To 032712014 =
Fayment Account All “~|  Case Number All |
Filer All || Jurisdiction All |
Client 10 All v~ Case Type All Pl
Filing Type eFile & eSenve 'V_ Case Category All v_
Client All v Attormey Of Record All |

Figure 9, Accepted Submissions Report Generator
You can save this report in PDF format.
Figure 10 provides a sample report.
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SubmisSIONSIREPOTL

Date Rangs 0AT1L2015 - DEM12015 Py Account all Anigmey AN
Aecopl Date Camine Humbar
118447 0&11-15 061815 1DG-348T5 FT-20050611 Ay Drasnag Tental $IETT
Filirgg Tipe Description Court Ciosts S20h
Putition Bath Oiher Foas 58 53
114365 05-26-15 05-26-16 O-1-GH14-04216 FT-150526 Rindall Woods Tatal $a2R4T
Filing Typs Dencriplion Count Cests L
Patithis Buath Ohhiar Faag 5873
113807 01815 0515815 TEESOGT FT18115 ym bankzs Total £1.13
Filing Typa Description Count Cosls £33
P Fie Diocsmands Bath b Fass 009
TI04%8 b&-10-15 -10-15 1O - 29661 FTIOHE-1110 Fingiley Chage Tetal 568,15
Filing Typs Do cription Coum Coats SEL 24
Mation for Mo Trial Bath Crthar Faas 11,
Lo 03-30-15 03-30-15 13DCY-H09661 FTH14-1110 Knimiey Orvaga Talal 51,60
Filing Typa Dencripian
Count Coats 550 24
Py P Decuments Both
Crther Fees 845
Mo Faes Documpngs Boih
L] 031515 031515 TERSYTY FTA&11.8 tyra barkss Total 1313
Filieny Tips Deseription Court Cenls px i ]
Matian {ha Fas) el Chhier Fgn o
T Subeniasion Fess srsEm

=7

Figure 10, Sample Accepted Submissions Report
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E. Accepted Filing Billing Report

Use this report to bill each case individual filings rather that by submission if that is your desire. Most
firms bill by submission.

Accepted Filing Billing Reports Generator

Select the parameters for this report

Date Range:

Date From 11/01/2013 = Date To 06/12/2014 =]
Payment Account | All ~|  case Number All M|
Filer All ~| urisdiction All v
Client ID All ~|  case Type All v
Filing Type eFile & eServe ~|  case Category All &
Client Al ~|  Attomey Of Recors Al ¥

Back Generate Reports

Figure 11, Accepted Filings Billing Report

By using the appropriate filtering parameters you can create a wide range of reports such as all
filings by all firm members during a specified time period.

You can save this report in PDF or Microsoft Excel® (csv) format. View a sample PDF report here.
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s A@ted Filings ﬁii@_Rﬂpnﬂ

Submission Acceptence Date Ranga: 0AAR0TS5 - 05152015

L]

113788

111856

110414

1A

L]

Subsnbusian Date
051515

Filiery

Sarvich Only

051318 051318

Filing
Sarvice Only

0410-15 044015

Filingy
Mlation Tor Meey Teisl

X315 033015

Filley
Mo Fae Decumants

Mo Fase Decumants
03-15-15 03-45-15

Filirgy
Motion o Fes)

Acoeptance Datw

T

EService

Type
ESerica

Typa
Biath

Payment Account Al

Amor ey
Thomas Schoolcrali
Durscripeion
Wifima Adak
D cripeisn
Wima Adair
Typw Cerscriptian
Hath
idima Adair
Typa Dt rigpdion
Bath
Bath
Thonass Schooleraft
D cripgion

Cmiitd Hutmbar

200212ME

1 3DCV- 200861

1HDCY-205E5T

1HDCV-209G61

TERG0OT3

Aftomey . All

Expar bo POF

Matie kum bet

FThjea0e12

Sty

aerved
FTH4-1110

Shatus

wervad

FTH - 1110

M
Becapled
FTH54-1110
Siatin
accaplad
accepled
FT-1511-5
Slatus
ACCEphed
Total Submission Feas

Total

Le Tl

bt

Taotal

Total

o
o

LR
Hm

5524
$15

551.69

£50.24
.45

11

324
=0.09

$1z.47 J

Figure 12, Sample Accepted Filings Billing Report
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F. Individual Filing Report
Use this generate a separate, detailed, one-page report on each filing matching your filtering criteria.

Individual Filing Details Report Generator
Select the parameters for this report
Date Range
Date From i Date To 5|
Payment Account | Al v Case Number ARl hed
Files Al | Junsdiction Al bd
Client iD Al v case Type All v:
Filing Type eFile & eServe |  Case Category AR )
Client Al ™|  Atomey OfRecors Al bt

Back Generain Raports

Figure 13, Individual Filings Report Generator
You can save this report in PDF format.
Each filing prints on a separate page and each page would resemble the following:

Filing Details Billing Details

Date 10721114 Pending o
Type Bath Jury Demand 50000
ok 441021 Case Initation Fes 827200
Client AnnMane V' Ammstrong Court Service Fee $2 00
. — eFileTexas Convenignce 53 31
Junsdiction Bexar County - District Clerk Fee

Filing Code 150634 FilsTeme Foe $0.00
Attorney Kindra Reese Sales Tax £0.00
Filer Kindra J. Reese Total £292.21

Payment Account
illi i F
Billing Overview s

Court Fees 50.00

Other Fees 5101

Tetal Fees §292. 1

Figure 14, Sample Individual Filings Report
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G.Export Report Generator

Use this feature to generate a report that you can save as a CSV file for importing the data into your
firm’s case management system.

/@ Export Report Generator

Select the parameters for this export:

Accepted Filings - Date Range:

Date From =] Date To =
Payment Account Al il
SEQ Include | Description Input Rules
7 mimiddiyy
L v Date ) mmiddiyyyy
yyyymmdd

Max Characters:
= A Clhent

Max Characlers:
A Clhent 1D

Max Charatters::
| Exp Coda

Allow 5 Sign
A Fee
' 8

Max Characlers:
Marrative

(=]

K Back Ganerate Report J

Figure 15, Export Report Generator

The data provided by default in this report is:

+ SEQ - The Sequence column shows the order in which the data will display left-to-right in
column format in your report

* Include - Uncheck the check box in this column to exclude the data in that row in your
report.
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* Input - This column provides a way for you to control the output format for:

» Date — select the date formation you prefer

» Exp Code — Enter the Expense code used in your case management system for billing
eFilings.

= Narrative — Enter whatever narrative you want to display for each filing billing
* Rules — This column enables you to define any data issues for the data for the row.

» Set the maximum number of characters for specific data row if your case management
system limits the number of characters for that data.

= Select whether we should parse out $ for the Fees data as it is exported to the report.

Depending on the options you chose for the report it might resemble the following (Figure 65):
-— .

'Report Expo

Report Export - Results

Export To Excel

Created 8MT2Ms

Firmi: ¢ Law Office of Tom Schoalcraft

Report Criteria:

Time Period: o AN2015 12:00:00 AM - 1772015 11:59:59 FM
Payment Account o Al

113656 05-13- | Kingsley Biiries 10-156 0.00 | eFile and eService Fee
15 Osagie 1110
4-10- | Kings FT2014-

110414 04-10- | Kingsley 0 10-156 68.15 | eFile and eService Fee
15 Qsagie 1110

Tatal: B8.15

Figure 16, Sample General Report
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3. eServices Reports

The eServices reports (Figure 17) enable you to view a list of eServices to your firm filers from case
counsel (the Inbox) and eServices from your firm to other case counsel (Outbox).

eService Rep@ } ‘

fore

Select the eService report you want to generate

eSernvice Inbox Report

I

eService Outbox Report

Figure 17, eServices Reports
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A.Inbox Reports

The Inbox report provides you a report of all eServices to your firm service contacts that match the
filter criteria.

For example, if you are told that your firm was eServed by counsel in a case on a certain day and
you are pretty certain that no one in your firm received the service, you could use this report and
filter for all eServices received on that date, or for a date range, for the specific case.

In other instances, a firm administrator might run this report every morning, filtering for all inbound
eServices firm-wide received the previous day. The purpose being to not overlook any inbound
eServices.

You can filter the Inbox Report as shown in Figure 18.

Report Generator: . ‘ -

eService Indbox Report

Select the parameters for this report:

Date Range:

Date From  g4/04/3015 | Date To 04/30/2015

Client 1D All v|  Case Number Al v
Filer e ~|  Attomey OfRecora Al ™
Client Helen Saunders |

K Back Generate Reporis J

Figure 18, eService Inbox Report Generator

Enter your filtering criteria and click the Generate Report button.

Your report will resemble Figure 19.

Page 17




' eService Inbox#Report

Date Ranpe: 040172015 - (47302015 Client 10 Al Case Number: All
Filar: All Abomoy All Chart: Halen Saunders
Senved Date Case Mumbar Jurisdiction Attorney Document
Diadas Cowmty -
Gabmela's L
[1 2400 F3 DC-14-12214 9781 Dhatncl Gabnela Valadez Froa ot Reguest far Produc ban pd!
Comrt
Dafas County -
Gabela's L
a5 DE-14-12214 1515t Deadirezt Gabimela Valadez P ppmin el Request far Produs tan pdf
Court rm
Daflas County »
h Peabody
QL0515 DC-14-12214 1975t Destrict Charles Semith S, P Maotion for Discoveny pdf
and Brawn
Court
Dafas County -
Smath, Paabod,
(1501 1 DC-14-12214 1915t Disanct Charles Smith el ¥ Moton for Discoverny pdf
and Birgwn
Court
. Sy oty Law Offce of
TS DC-14-12214 19151 Desracl Kmdra Reoso Moton for Vair Dire of Expaet Vifinesses, pdd
Tom Schoolcraft

\\ Court J

Figure 19, eService Inbox Report
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B. Outbox Reports

The eService Outbox Report Generator enables you to generate firm-wide reports of eService from
your firm to other case counsel.

N

ddl Select the alert report you want to generate

> |
Ll!

<

[
all

i

1
L

:.u-
-
-

&

Returned for Correction Filings

Failed Filings

eService Failed

Fax Service Failed

/

Figure 21, eService Outbox Report Generator

The report displays the following information for each eService that meets your search criteria:

» The status of each eService.
Generate this report in the same manner that you generate the eService Inbox Report.

Date

Client ID

Case Number
Recipient

Document Served, and

View a sample report in Figure 22.
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&.S@ce Outbox prg

Duate Ramge 05013015 - 05300015
Fllar Al

Cllent
Llim L[] Crae Humber

D&011E [P EL L
LY FISCATO00T 130
] 0N4-COL 00020
] O 151 30E
o&011E CL-15 1605 H
s01E 1517050
0s011E DG 15475
DED115 CL-151520H
D&% SOICCVEINE2
DE0115 SNECNTO0 20503
EIE CL-15-170%D
DET1ME QL1510
Ds0IE 20V4CI02665
eIE L3OV
DE01MS -

T 2015-CCL-00266
BE011S 20TICI4430

K BEDINS T

Chend 100 A2 Coasa Mambar A8
Attorney A Clignt: Al

Heciphent Docisment Simiis
Do, Caaarase v Fannom. pdl | Stamped DOW Casarsaz v Farmers pdf |

Ruia 11 Agresmant_Seitemant_Ssma pdf | Stampod_ Role 11 Agreomant_Settiemen_Sena pd |

e Farmei pof | S2amnged DO Baic v Famsse pdf

DOk € infame: pdl | Sramped_ DOW € intane pdf |

20150801 TIMANZ26 pal | Stampad 30050601 103440226 pdl |
SEO 0N I06I  pal | Stampad 30050601 1330732633 pdl |

DO Lawwrs L Rodiguar pdl | Siampad _ D0O& Laura | Rodngoss pd |

S0150601 T0EEAG00 pal | Stampad 2015060110447 3600 pdl |

Moticw ol Kamp Changs - ipi pdl | 5

oo Bt g of Mamss Crangs -

Chags pdl | 51

pad - Chaigs, pedf

20150601 TI0EE TS5 pal | Siamg

0150601 1 MESTE05 i |
FVSOE0NTITIVISOT ol | Stampad_ J0I15060113130 0507 pal |
Fotic s o Hama Changs Dives gl | Stampid  Nobics o Mams Changs Docan pdl |

Wt asan Laree Booiloaiii gl | Suesgied Ve st Lo Wodlinesii gl

Wt anase Dot Mlaewrd 2l | Starmpeisd Ve oics Larts W

Herdad] At el | g e iad

wist el |

Bloticsn 19 Emdad Judigmnd. pdf | Stamped WMotion 1o Emer Judgmisn pd |

Watatan Leite Magesd pel | Stampad Vasatnon Latusr Wark grall g | J

Figure 22, eService Outbox Report

Page 20




Alerts Reports

The FileTime Alerts Manager provides a fast and easy way to view eFiling and eService issues firm-
wide or for a specific filer or attorney.

We designed these reports for firms that want to assign someone to run the reports on a regular
schedule to make sure that no failed filings, eServices, or fax services drop through the cracks.

To generate these reports click the Alerts option (Figure 1, C) on the Reports drop-down menu.

v ‘
F

bl Select the alert report you want to generate

L]
18

(&

Returned for Correction Filings

Failed Filings

1
I

:.r
.
=

eService Failed

Fax Service Failed

\_ _4

Figure 23, Alerts Reports Options

&

View details about each of the above reports on the following pages.
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A. Returned for Correction Filings

This report enables you to view a listing of firm submissions Returned for Correction by the Clerk
of Court. You can filter the report criteria based on multiple criteria. You can also choose to view all
Returned for Correction submissions or only the ones that have not been resubmitted.

| R@ned For Cmrrcc@rjRepﬂrt Generator,

Select the parameters for this report:

: Returned For Correction Report Generator

Date Ta 07120/2015 ]

¥ Attorney Of Record All

¥ Case Number All

Date Range:

Date From  07/01/2015 i
Filer All

Chient ID All

Status All

1]

1r|-

Figure 24, Returned for Correction Report Generator

All Returned for Correction filings meeting your search criteria are displayed on the report (Figure

25).

Fillings already resubmitted display a status of Resubmitted.

Filings that have not yet been resubmitted display a status of Pending.

| R@ied For C{)fi‘ﬂ@";]@ﬂpnﬂ

Returned For Correction Report

Report Parameters:

Diate Range: OWO 2015 - 072172015 Chend 1D All Case Number

Files All AlLorTey All Status

Export io PDF Export 1o Exoe|
Cata Client 10 Casd Mumibar Filas Documant Satus
DEM92015 12:41FM FT-2015-600 Thomas Schoolcrafl Patition - Molor Voehicle &ccedent pdf | Rasubmittad
(35192015 14 CEFM FT141206 O-1-GM14-03801  Thomas Scheolérall Requéest for Preduction pdf | Pending
CE-‘MJD!E- 0% 5TAM FTX014-1110 13-DCV-209661 Thormas Schooleral Mation fer Discovery pdf Pending

A

Figure 25, Returned for Correction Report
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B. Failed Filings

This report provides you a list of all submissions failed by the eFileTexas system based on the
parameters you provide. You can even filter to see which ones have not been resubmitted.

Figure 26 shows the report generator page.

(P2 Filings Reportitnerator

= Failed Filings Report Generator

Select the parameters for this report:

Date Range:

Date Fram | g&/04/2015 | Date To 0BM152015

Filer All ¥ Anormey Of Record All ¥
Jesse R, DeSpain

Client ID All x Case Number Kindra J. Reese

Kindra Reese
Samuel M, Joiner
Thomas Schoolcraft

Wwilma Adair /

K Back Generale Repor

Figure 26, Failed Filings Report Generator

The resulting report (Figure 27) displays the basic info to identify the failed filing(s).

1@1 Filings Repma

Kﬂ&'ﬂi‘iﬂﬁ 11:1BAM

Failed Filings Report

Report Parameters:

Date Range DEO172015 - DEMS2015 Client 1D All Case Mumber

Filar All Aftormny All

Export to PDF Export 1o Exce
Date Client 1D Case Mumber Filer Document
0570872015 16:39PM TEE90973 Thomas Schosleraf Secured? pdi |
0571472015 10:08AM Thomas Schoolcrafl Zapfdingbats2 pdf |
05112015 12:41PM 13-DCV- 209661 Thomas Schoolcraft Zapldingbals2 pd |
0511212015 09 55AM 13-DCV-209661 Thomas Schoolcraft Zapidingbats pdf |
05-09-09340 Thomas Schoolcrafi

Secured POF | J

Figure 27, Failed Filings Report
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C.eService Failed

This report provides you a list of eServices that eFileTexas was not able to deliver to the intended
recipient.

Please note that the generator page (Figure 28) displays the usual filtering criteria. It also includes
the ability to filter by the intended recipient to whom the eService failed.

_ Failed eService Report Generator

Select the parameters for this report:

Date Range

Date From = Date To =

Client 1D Al T Case Mumber All ¥
Fiter Al *| contact | An v

Angela G. Cantu

Bon Trowware (

Ann G, Hunter

K Back Generale Repon

Figure 28, Failed eService Report Generator

Figure 29 shows a typical failed eService report.

| Fa@ cService chf{m

Failed eService Report

Reporn Parameters:

Date Ra.nga . Cliget 1D All Case Numbar; Al
Filer Al Contact All
Export to PDF Exporl to Excel
Drate Client 1D Case Mumber Filer Drocument
12713 11876 Kindrad.  Civll Case Information Sheet pdf | Stampted_ Petition - Motor Vehicle Accident doc. pedf |
d o r " i A
16:10FM Reecs Stamped_ Petiton - Motor Vehlele Accident doc pdf |
1111574013 1101245 Kindra J Civil Case Information Sheet pdi | Stampted_Answer and Watver doc pdf | Stamped_ Answer
25PN Resss srd Waiver doc pi
&I 1116313 ELpa po s e Kisdra J Fetiticn - Malor Vehicle Accident doc pdt | Stampled  Fatition - Motor Vehicle /

Figure 29, Failed eService Report
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D. Fax Service Failed
This report provides you a list of FileTime fax services that failed.

Complete the filtering criteria on the generator page and click the Generate Report button.

| R@rt (Generator '

.~ Fax Service Failed Generator

L

Select the parameters for this report:

Date Range:

Date From 0012015 =i Date To 03/20/2015 &l

Viewed By All T Deleted By Al T
Chent 1D Adl *  (Case Mumber All *
Filer Al *  Client Afl v
Attorney Of Record All .

_ /

Figure 30, Failed Fax Service Report Generator

And FileTime generates a report firm-wide of any failed fax services.
| T@ eService Rep@ T

Fax Service Failed Report

Repon Parameters:

Date Range B0172015 - 032072015 Viewed By Al Client 10 All Casé Numibsr Al
Delated by All Filer All Client All
Expart to POF Export 1o Exciel
Case
Date Client ID Hurnbis Filer Dieecument Slatus Code
03202015 FTs Thomas !
DC-00-00143 Muotion for Discovery. pd | Un Hied fall
&I.I:I 114M 20140116 Schookcrafl Pt SO0V ETY. piE Speciled tallue

Figure 31, Failed Fax Service Report
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